
Terms & Condition DRI KL2020 

DRI KL2020 Conference and Awards of Excellence Gala Dinner 

1. You acknowledge that the venue, timings, speakers and programme of DRI KL2020 Conference 

are subject to reasonable changes in the event of unforeseen circumstances. 

2. If DRI must cancel the conference for any uncontrollable reason, liability is limited to the paid 
registration fee. DRI is not liable for any travel or lodging expenses. DRI makes every effort to 
notify registered participants as soon as possible if the conference is forced to cancelled. 

3. Please ensure you take care of your personal belonging during DRI KL2020 Conference as DRI 

Malaysia Sdn Bhd is not responsible for that. 

4. Filming and photography will take place at DRI KL2020. You hereby consent to your 

images/photographs may be used/featured in our website or other company marketing activities 

without any payment to you or sending you prior notice of using them. 

5. For the safety of all attendees including staff and speakers, possessing of sharp objects that may 

cause injury to others are prohibited. 

6. Registration applies only to the individual named on the registration form. If you want to 
substitute another individual from the same company, you must contact the course registrar at 
least 2 weeks prior to DRI KL2020. 

7. In the event of No Show on the Conference/workshop/training without any written notice served 
at least 48 hours prior to the event, DRI Malaysia deserves the right to charge the registered 
participant(s) half of the conference package fee to offset the logistic and administrative cost. 

8. Full fee will be charged for last minute cancellation. Registered participant(s) is encouraged to 

arrange a replacement for the package enrolled.  

9. DRI Malaysia is not responsible for your accommodation payment. Accommodation is guaranteed 
by attendees. Room reservation must be secured by deposit or guaranteed with a major credit 
card. 

10. It is the sole responsibility of the delegate to take care of his/her visa requirements (if required). 
Delegates who require an entry visa must allow sufficient time for the application procedure.  DRI 
Malaysia will assist with invitation letter for the visa application. 

11. Full payment must be made 2 weeks prior to the conference for overseas attendees. 
12. DRI Malaysia may revise our terms and conditions from time to time as per the local.  

  



Terms & Condition DRI KL2020 

DRI Malaysia Certification Courses or Workshops  
 

1. Trainings & Courses are scheduled subject to a minimum enrolment. If enrolment for a particular 
training/ course does not meet the minimum participation, that class is cancelled or rescheduled. 

2. If DRI Malaysia must cancel a class for any reason, DRI Malaysia's liability is limited to the paid 
registration fee. DRI Malaysia is not liable for any travel or lodging expenses. DRI Malaysia makes every 
effort to notify registered participants as soon as possible if classes are cancelled. 

3. Registration applies only to the individual named on the registration form. If you want to substitute 
another individual from the same company, you must contact the course registrar at least three (3) 
working days prior to the first day of the training/course. 

4. If you cancel your attendance two weeks before the first day of the training/course, DRI Malaysia will 
refund your registration fee minus a RM200/ USD50 administrative fee. 

5. No refunds will be made if cancellation request is submitted less than two working days prior to the 
first day of the training/course. 

6. If you cannot attend due to emergency, you may use/transfer the registration fee to a future 
training/course or substitute another individual from the same company, but you must contact the 
course registrar about these changes at least three working days prior to the first day of the course and 
rescheduling must occur within twelve months of the originally scheduled course. Administrative fee 
of RM200/ USD50 applies to this as well. 

7. All cancellation/substitution requests must be made in writing or via official email. 
8. Certification Payment Code will only be given upon receipt of payment.  

By submitting this registration, you hereby agree that DRI may collect, obtain, store and process 
your information that you provide in this registration for the purpose of marketing and 
communications ie receiving updates and news about our programs and courses. You hereby also 
give your consent to DRI :- 

o To store and process your Personal Data/information provided in this registration; 
o To disclose your Personal Data/Information to the relevant governmental authorities or 

third parties where required by law or for legal purposes. 
o Reserves the permanent non-exclusive right to publish, reproduce, display and show on 

screen any photographs on websites or any other media which is under the management 
of the organizer. In all cases where such photographs are used, the organizer reserves 
the right to do so without obtaining the further prior permission of the participants and 
without offering any further compensation in any form. 

 
Note : For the avoidance of doubt, Personal Data includes all data defined within the 
Personal Data Protection Act 2010 including all data you had disclosed to DRI in this 
Registration. 

 


